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ZoomOnline Acceptable Use Policy (AUP)
Introduction

Welcome to ZoomOnline, where our commitment is to provide you with an exceptional
internet services. This Acceptable Use Policy ("AUP") outlines the principles for the
responsible and respectful use of our network, websites, systems, facilities, products, and
services (collectively, the "Services"). By choosing ZoomOnline, you agree to comply with the
terms of this AUP.

Prohibited Conduct

At ZoomOnline, we expect users to engage in responsible and respectful conduct. Prohibited
activities include:

e Security Breaches and Obligations: Customers/Users are prohibited from violating
the security of the Services, attempting unauthorized access, or causing security
breaches.

e Violations of Law: Customers/Users must not use our Services to violate any
applicable laws or regulations.

¢ lllegal Use: Engaging in illegal activities, including threats, invasion of privacy, credit
card fraud, defamation, slander, and other violations of applicable laws, is not
allowed.

e Inappropriate Content: Transmitting material that is inappropriate, obscene,
indecent, defamatory, threatening, abusive, hateful, or excessively violent is strictly
prohibited.

¢ Fraudulent/Misleading Content: Customers/Users must avoid transmitting
fraudulent offers, false advertising, or deceptive statements.

e Intellectual Property: Customers/Users should not infringe upon third-party rights,
including intellectual property rights.

e Harmful Content: Transmitting material that may harm or interfere with our Services
or any third party's networks, systems, services, or websites is not allowed.

e Email and Unsolicited Messages: Sending unsolicited emails or engaging in
spamming activities is not permitted.

e Third-Party Rules; Usenet: Customers/Users should adhere to the rules associated
with search engines, subscription services, chat areas, bulletin boards, Web pages,
USENET, or other services accessed via our Services.

¢ Inappropriate Actions: Conducting activities that may harm or interfere with the
Services, other Customers/Users, or third-party networks is strictly prohibited.

Rights of ZoomOnline

At ZoomOnline, we reserve the right to maintain the integrity of our network and Services.
This includes:
e Suspending or terminating Services for Customers/Users believed to have violated
this AUP.
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¢ Taking down or blocking access to any material violating this AUP.

o Cooperating with legal authorities and third parties in investigating alleged violations.
e Modifying this AUP at any time, with modifications becoming effective upon posting.

Responsibility for Content

ZoomOnline does not assume responsibility for content created or accessible through our
Services and refrains from exercising editorial control. While we are not under obligation to
actively monitor such material, we retain the right to do so when deemed necessary or on
instruction from the relevant legal authority.

Reporting Violations

Violations of this AUP may be reported to ZoomOnline at abuse@ZoomOnline.com
Thank you for choosing ZoomOnline. We appreciate your commitment to responsible and
respectful use of our Services.
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